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IVR . Text Messaging . IVR/Web . Web Development & Hosting . Voice Talent

Studio Production . Transcription . Fulfillment . Reporting . Data Management

Transcription with a 99% accuracy rate, a quick turnaround and 

low cost per record* (for name, address, city, state and zip).

Capture names and addresses, 
collect responses or gather 
detailed caller data for….

 Seminars
 Contests
 Quizzes
 Games
 Sweepstakes
 Product Promotions
 Service Information
 Training Programs
 Lead Generation
 Data Capture
 Database Creation
 Surveys / Research
 Reminders / Notifications
 Alerts

Wessan Interactive transcribes voice 
information and provides real-time 
address error correction using our 
WebTrans © Data Entry System, USPS 
verification and CASS™ certification. 

The Quality
Because of the quality controls we have 
in place, Wessan Interactive provides 
one of the highest levels of transcribing 
accuracy in the industry – 99%.

The Turnaround
Wessan Interactive transcribes and 
delivers data to its clients within 48 
hours after receiving sound files.  In 
some cases (depending on the project), 
the amount of time for delivery may be 
much shorter. 

The Features
In addition to providing standard 
transcription (name, address, etc..), 
Wessan also provides open-ended 
transcription documenting data such as 
opinions, comments and explanations.

The Deliverable
All transcribed data is compiled into 
your preferred database format and 
delivered electronically via the web 
using a secure FTP, an email or any 
other method you choose.



 99% accuracy rate
 48 hour turnaround
 Open-ended transcription
 Delivered in any format

The Wessan Difference:

INNOVATIVE
POWERFUL

EXPERIENCED
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Call 800-468-7800 or visit wessan.com 
for more information.

Common Transcription
Applications:

*English only


